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Do you, honourable Archivists, swear that you will proceed with all rectitude and fidelity in keeping custody of that Archive and its documents in good order and that you will keep secret all that you do and all that is in the interests of the rights of this city to be kept secret?.

This is the required oath of the archivists of the Catalan city of Tortosa in 1579. It appears as a historical, not a procedural, example at the top of the most excellent Code of Ethics of Catalan Archivists. 
 Hopefully we archivists have observed the first part of the oath about keeping documents in good order, but no longer do we keep our procedures and activities secret. Indeed, if we look at the web pages of businesses and professional organisations internationally, we can see their codes of ethics displayed for the world to see. This is because clients want to understand what an organisation stands for before they join it, or do business with it, or deposit material in it; therefore codes of ethics are actually driving how we do our work. 

First of all, what is a code of ethics? According to WordWeb Online
, a code of ethics is a system of principles governing morality and acceptable conduct. A code should consist of an ‘aspirational statement’ that lists the ideals the organisation hopes to live up to, and some ‘rules or principles’ that members of the organisation need to observe. 
 A code of ethics, which deals with enduring principles, needs to be distinguished from standards of practice, which consist of comprehensive descriptions of procedures.
 Sometimes the two documents may seem to overlap. I will deal with this topic later in the paper.

In everything from the politics of access to the capacity to change history through digital manipulation, the audiovisual archivist seems to face an increasing array of ethical dilemmas and pressures (Edmondson 2004: 4). Therefore, in this paper, I would like to show how possible conflicts of ethics may arise between funding bodies for research and audiovisual archives, to examine some of the different emphases on ethics placed by librarians, archivists, and audiovisual archivists, and to discuss some of the special issues that need to be addressed in a code of ethics for IASA. I limit my study to professional codes for information management organisations, but of course the codes of other professional societies based on subject specialties, especially in the humanities, offer important elements for the conduct of research. 

Issues with Ethics, Research Funding Bodies and Audiovisual Archives

A large proportion of the materials held by audiovisual archives may be generated by research funded by, for example, private foundations, departments in universities or other educational institutions, or government agencies. This is especially true of research archives. 

Sometimes a clash of ethical requirements may cause problems for archives when there are several layers of codes of ethics. A grant-giving body may set ethical requirements for how the research should be conducted and, in many cases, how the material created during the course of the project should be treated. Next, the grant money may be administered by a university or other institution that has its code of ethics. And, finally, the most appropriate archive for preserving the material generated may have its own code as well. Our concern is with the audiovisual materials generated as part of this process and how they are positioned within the maze of ethics statements. A diagram will show a common framework for the grants process. My example comes from the grants process in the National Health and Medical Research Council/ Australian Vice-Chancellors’ Committee (NHMRC/AVCC), which funds a large proportion of university research in Australia. 


In order to take up a grant, researchers must obtain ethical clearance for their projects and be subject to the decision of an ethics committee. The NHMRC/AVCC statement, the Australian Code for Conducting Research 2004, is heavily based on medical ethics and the need for privacy of personal data. In the heading for the section on data and records management, the introduction states:

‘In the Australian Code, data is used to describe sufficient information from the work to enable the published results to be defended, enable other researchers to follow what was done, and ascertain whether the findings were genuine, analyzed appropriately, and not fabricated.

While the original material – such as ore, biological materials, questionnaires or tape recordings – may not need to be kept (except as required by legislation or discipline convention), a durable record of the relevant information derived from them (e.g. assays, test results, electronically recorded responses, or transcripts) should be kept….’ (NHMRC, ARC, AVCC consultation draft 2004: p.10) 

A distinction is made here between ‘original material’ and ‘data’. Original material, gathered during research before it is analysed formally, may include tapes and/or photos and may be of the greatest importance to archivists. Note that the NHMRC/AVCC Code says that original material ‘may not need to be kept’. However, the definition of data in that code deals with the interpretation of the original material, or transcriptions, test results, etc, and this ‘data’ is required to be preserved. 

There is a qualifying statement requiring that ’institutions conducting research are responsible for the storage of data… and for maintaining clear and durable records concerning the location of stored data’ (NHMRC, ARC, AVCC consultation draft 2004: p.2). The interpretative data is provided for, but not the original material. This is hardly a comforting thought for archivists who may want to seek out the material, as there is a hint that original material such as tapes may be destroyed after transcription. 

A diagram based on this example will show the situation:

	Description
	Interested repository
	NHMRC,ARC,AVCC requirements for storage

	Original material
	Archives

(Libraries)
	mostly none

	Analytical data
	Libraries

Universities

Archives 
	University departments for at least 5 years

	Published results
	Libraries

Universities
	not applicable


There is a way round this dilemma. In cases where a researcher may get funding from several sources, deposit of original material may be negotiated, and some funding bodies recognize this provision formally. For example, many Australian universities consider AIATSIS to be the best repository for field recordings of Australian Indigenous languages, music and, often, of oral history projects. Where researchers are grantees of AIATSIS, they are required to lodge their field recordings and other audiovisual material produced during the research, and their published results, both with the AIATSIS archive and with the people who provided the information. The AIATSIS contract states that they must do this even if they have additional funding from other sources.
 

I raise these points because archivists need to know that funding bodies, in their ethics requirements, may not consider the importance of the original material, such as field recordings and other audiovisual data. We archivists must try to make our interests known widely. 

Codes of Ethics within Library and Archival Organisations

Unesco maintains a site, ‘UNESCO Archives Portal: An international gateway to information for archivists and archives users’ that includes codes of ethics for 31 national library organisations and 12 archival organisations, including FIAF. 
 The International Council of Archives (ICA) has translated its code into 22 languages. Ray Edmondson, in his document, Audiovisual Archiving: Philosophy and Principles, encourages us to read some of these in order to get a fuller view of neighbouring professions, and that is exactly what I did. These codes vary in length and in detail, ranging from the four concise points of the Canadian Library Association to the more highly prescriptive codes from Hong Kong and Sri Lanka. Several codes classify their issues by responsibilities to the public, to the collections, and to the profession.

This information gives an interesting picture of what issues get emphasised nationally. For example, some countries concentrate in great detail on how to deal with breaches of conduct, while others want to support colleagues when their professional duties clash with political pressures. For my analysis, I listed the points in each code and made a checklist to see which ones were repeated the most, examining libraries and archives separately. The highest scoring points were:

	Libraries
	Archives



	Offering unbiased service with a guarantee of free and equal access
	Maintaining organic unity of records and their context

	Maintaining privacy and confidentiality to users
	Maintaining privacy and confidentiality to users

	Continual upgrading of professional knowledge 
	Offering unbiased service with a guarantee of free and equal access

	Having concern for the image and requirements of the profession
	Fighting censorship of materials within the law

	Being loyal to the organisation and its policies
	Observing copyright and other laws

	Respecting and supporting colleagues
	Continual upgrading of professional knowledge 

	Fighting censorship of materials within the law
	Not competing with other organisations for material

	Avoiding conflict of interest
	Avoiding conflict of interest

	Maintaining highest standards of service
	Safeguarding collection from damage

	Participating in the social and cultural life of the country
	Distinguishing personal beliefs from those of the organisation


Two items scored equally between the two professions: maintaining privacy and confidentiality to users and avoiding conflict of interest (dark grey above). Three other points common to both libraries and archives but not listed in the same order of importance are unbiased service, fighting censorship, and continual upgrading of professional knowledge (lighter grey above). I was disappointed to see that competent handling of audiovisual materials was stated explicitly in only three library codes, those of Sweden, Switzerland and the Netherlands. 

Interesting issues mentioned by only one or two organisations were these:

· Staying in a job long enough to compensate the employer for the training and adjustment time needed for hiring them

· Avoiding associating with people or organisations that could ruin the reputation of the employee

· Admitting one’s limits to knowledge and referring clients to subject experts

· Integrating information systems in the library and other parts of the institution

Overall, the data show that codes of ethics for libraries tend to concentrate on dissemination and free access to materials, while those for archives place proper arrangement and description and safeguarding of the material from damage higher on their ethical scales. Both professions include most of the same elements in their codes, although they appear in different order in the codes.

We move on to audiovisual archives and codes of ethics. In the Coordinating Council of Audiovisual Archives Associations (CCAAA)
, out of seven participating organisations only three have codes of ethics - the International Council of Archives (ICA), the International Federation of Library Associations (IFLA), and the International Federation of Film Archives (FIAF). The only organisation of those three dealing primarily with audiovisual material is FIAF, and the following chart shows its code compared with ICA and related archival codes. Note that I do not list the FIAF provisions in the order they appear in its code, but as they relate to the ICA codes. 

	ICA
	FIAF

	Maintaining organic unity of records and their context
	Respecting and maintaining the integrity of the material in its care

	Maintaining privacy and confidentiality to users
	Avoiding breaches of confidentiality; are deemed to be serious violations of professional standards.

	Offering unbiased service with a guarantee of free and equal access
	Acknowledging that the public has a right to ask for access and will be treated with courtesy even when access cannot be allowed

	Fighting censorship of materials within the law
	Protecting material from censorship

	Observing copyright and other laws
	Respecting the owners of copyright and other commercial interests

	Continual upgrading of professional knowledge 
	Believing in the free sharing of knowledge and experience

	Not competing with other organisations for material
	Acting in a spirit of collaboration, not competition, with fellow archivists in their own and related institutions

	Avoiding conflict of interest
	Not indulging in activities that compete or conflict with the goals of their institution

	Safeguarding collection from damage
	Protecting its holdings and to pass them on to posterity as a primary responsibility

	Distinguishing personal beliefs from those of the organisation
	Clarifying whether an action taken is taken in a personal or an official capacity


The third and the fifth points have different shades of meaning for the two types of organisations. FIAF gives a less glowing statement than ICA about access, acknowledging that clients have a right to ask for access, whereas ICA guarantees unbiased service with free and equal access (of course, within legal constraints). Also, the continual upgrading of professional knowledge is stated in FIAF as ‘sharing of knowledge and experience.’

I would encourage all the IASA members to look at the FIAF code
 and note the emphasis on protecting material in the best possible conditions, keeping copies faithful to the original, documenting all the processes of restoration, and maintaining exemplary personal behaviour. The FIAF code gives a good starting point for IASA members as we think about developing our own code.

A Code of Ethics for IASA

There are several reasons for now being the time for IASA to create its own code of ethics. 
1. Obviously IASA cares about ethics. Our sister organisation, SEAPAVAA, chose the theme, Ethics, Values and Standards: Building Blocks of AV Archiving for its conference in 2001 in Singapore. Also, Ray Edmondson, in his Philosophy of Audiovisual Archiving updated in 2004, devotes much of Chapter 7 to archival ethics in relation to audiovisual archives.
 

2. We have already gone partway towards a code of ethics for IASA. The IASA Technical Committee gave the title, The Safeguarding of the Audio Heritage: Ethics, Principles and Preservation Strategy to its TC-03 document including statements on the ethics of technical preservation, conservation and restoration. 

3. The Research Archives Section of IASA has been given the task of putting together a proposal for such a code.

4. As we have seen, other related professional organizations have codes of ethics. 

Your workplace may already have a Code of Ethics. If so, it may be interesting to examine it in the light of these questions raised by Chris MacDonald, one of the leading ethicists world wide
.

· We need to decide the purpose of the code – whether it is to control behaviour, to inspire its members, or a combination of both.

· In what order should we list the values, seeing that usually a code of ethics lists the most important ones first? 

· Should we include some sort of enforcement mechanism? 

· When the code has been finalised, what steps could we take to make sure the values stated are put into practice in our organisation? 

· How could we make sure the code is reviewed and revised when needed?

Edmondson lists a host of ethical issues that audiovisual archivists must face up to in his ‘Philosophy’ document. On page 70, he lists the following:

· Protecting the integrity and preserving the context of collection materials

· Probity in access, collection development and other transactions

· [Providing for]the right of access

· [Avoiding] conflicts of interest, and private benefit

· Observing the ‘rule of law’ and policy-based decision making

· [Maintaining] integrity, honesty, accountability, confidentiality and transparency

· [Pursuing] excellence and professional growth

· [Observing good] personal conduct, duty of care and professional relationships

He offers extended discussion on these and other topics. You may not agree with some of his conclusions, especially under the headings, Dilemmas and Disobedience and Power. Examples common to most library and archives codes are keeping originals, maintaining proper contextualisation of material, and avoiding conflict of interest when dealing with suppliers and other clients. One unique item is mentioned- ‘assuming a cultural and moral responsibility to the material of indigenous peoples.’ (Point 7.4.3.4, p. 74). 

The final paragraph of this paper comes from the Research Archives Section meeting at the Barcelona conference. A decision was taken to convene a Task Force to create a plan and a time frame for producing a draft code of ethics for IASA. Of course, a code of ethics for IASA must belong to all its members. Expect to be contacted soon about how you can contribute to the process of creating one for IASA. 

In closing, here is a paraphrase of the Code of the Archivists of Tortosa that may be more fitting to audiovisual archivists in our organization.

Do you, honourable Archivists, swear that you will proceed with all rectitude and fidelity in keeping custody of that Archive and its documents in good order and that you will help to develop the ethical framework describing the enduring values you hold in your profession as members of IASA to guide both present and future members?
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